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zippers
zipper parts
Hook & Loop and fasteners

Your authorized ykk® distributor
Quality Zipper promises you an endless selection of YKK® products,
at the very lowest prices anywhere, with the best and fastest service possible!

www.qualityzipper.com

1-800-245-9515

Fast, free shipping available • Order Form/Price List enclosed!
My customer number is
___________________________

www.qualityzipper.com
1-800-245-9515
Are you a manufacturer?

CUSTOMER SERVICE

All orders are shipped the same day you order!
Fast and free 2-day shipping for most orders over $150!
All orders are shipped neat and organized for easy check in!
All parts are individually packaged and labeled for your convenience!
Very few backorders & free shipping on all backorders!
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Because no zipper manufacturer can
create the quality of YKK® at the low price
of YKK®, counterfeit YKK® zippers are
becoming more and more of a problem.
While counterfeits imitate YKK® zippers
in appearance, they don’t compare to
the quality of genuine YKK®. Protect
your products and work by insisting
on genuine YKK® zippers. Protect your
brand. Always insist on genuine YKK®!
Quality Zipper & Supply only stocks
genuine, made-in-the USA YKK®!

www.qualityzipper.com
1-800-245-9515

NEW AND IMPROVED ONLINE ORDERING!
www.qualityzipper.com/order

(www.qualityzipper.com > Shop-Order Here button on home page)
Online ordering has
never been easier or
more secure with our
very simple order form.
Just fill in the boxes and
a few clicks later your
order is done and it
is on the way.

5% DISCOUNT ON
EVERY ORDER!
BUILT IN QUANTITY
DISCOUNTS SO THE
MORE YOUR ORDER,
THE MORE YOU SAVE!
Product images of all
products can now be
viewed within the
online order form.
No more guessing as you
can see exactly what
you are ordering!
FREE SHIPPING ON
ORDERS OVER $150!
FAST & ACCURATE
SERVICE!
SAFE & SECURE
PAYMENT
OPTIONS!

EASY • FAST • SMART & SECURE • SAVE TIME! • SAVE MONEY!
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Structure of a Zipper

Kinds of Zippers (3)
SLIDER
The slider joins or separates the elements when the
zipper is opened or closed. Various types of sliders are
available depending on use.

TOP STOP

SLIDER

ELEMENTS
(Teeth)

TAPE

BOTTOM
STOP

Types of Function
Closed-end

Separates at top,
closed at bottom
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INSERT
PIN

BOXPIN
RETAINING
BOX

METAL

NOTE
Insert pin,
boxpin, and
retaining
box are not
available for
resale.

ELEMENTS: The teeth, also known as elements, are the
parts on each side of a zipper that mesh, or engage, with
each other when passed through the slider. When the left
and the right side teeth are engaged they are called chain.
TAPE: The tape is manufactured exclusively for zippers.
It is usually made of polyester, but depending on use,
synthetic fiber tape, vinyl tape and cotton tape are also
available.

VISLON®

COIL

NOTE: All zippers are distinguished by their elements, or teeth.
Only 3 kinds of zippers exist... Metal, Vislon® (Molded Plastic), or
Coil (Nylon). Metal are available in Antique Brass, Antique Nickel,
Brass, Nickel/Aluminum, or Oxidized Black.

Open-end
(Separator)

Two-way Separator
(Jacket)

Closed Zipper with Double
Sliders (Bags, Luggage)

Closed Zipper with Double
Sliders (Bags, Luggage)

Separates in half
when unzipped
like a jacket

Separator that zips
from top & bottom

Closed ends, arranged
in head-to-head relation

Closed ends, arranged in
bottom-to-bottom relation
(standard relation)

www.qualityzipper.com
1-800-245-9515
SECTION 1 – YKK® ZIPPERS
All of the zippers listed on the following pages are stocked items. Please refer to either the price list/order form or the online order form for information on what sizes, lengths, and colors are stocked for each item. There you will find prices for all stocked items as well. The online order form can be
accessed at www.qualityzipper.com/order (qualityzipper.com>Shop - Order Here button on the home page). A hard copy of the price list/order form
can be downloaded on the web site (qualityzipper.com>Resources>Price List). The online order form is the most current resource and does contain
closeouts and specials, and does include photos of every item.
SPECIAL ORDERS: Please note that as a distributor for YKK® we can special order any YKK® item made. If you don’t see the item you are looking for
and order in larger quantities we can get you any item, color, and lengths you want. Please refer to the information on special orders in the FAQ section
at the back of this catalog.

METAL ZIPPER SIZE CHART

*Note: some competitors refer to #5 as #6 and #10 as #9, but #5 and #10 are the correct YKK sizes.

SECTION 1-A: YKK® ANTIQUE BRASS, ANTIQUE NICKEL, OXIDIZED BLACK JACKET ZIPPERS
This separating jacket zipper has metal teeth. The Antique Brass toothed zippers have that ‘old-fashioned’ look that is so popular in leather jackets.

All the popular colors and sizes

Size #5, #7, #8, & #10 are available

2-Way in #5, #8, and #10

New products now available in #5 & #10 separating Jacket zippers: Antique Nickel and Oxidized Black!

Antique Nickel (#5 & #10)

Oxidized Black (#5 & #10)

Lists and photos
of each and every
zipper stocked can
be viewed online;
go to
www.qualityzipper.
com/order

SECTION 1-B: YKK® BRASS JACKET ZIPPERS
This separating jacket zipper has metal teeth with brass (gold) finish.

2-Way Zippers in #5 and #10
Size #5, #8, and #10
Lots of colors are available
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SECTION 1-C: YKK® VISLON® (Molded Plastic) JACKET ZIPPER
These very popular separating zippers are found in all of today’s outerwear. Plastic molded teeth match the color of the tape. These light weight zippers
are very durable and are weather resistant. Use our color chart (back of the catalog) to match colors as 36 colors are stocked in #5 30”.

A rainbow of 36 colors is available in #5 30”

Size #3, #5, #8, and #10

2-Way Zippers in #5 & #10

SECTION 1-D: YKK® ANTIQUE VISLON® (Molded Plastic) JACKET ZIPPER
Same as 1-C Vislon® Jacket zipper, but instead of the teeth and slider matching the color of the tape, the teeth and slider are either antique brass or
antique nickel.

SECTION 1-E: YKK® TENT/
SLEEPING BAG ZIPPER

SECTION 1-F: YKK® NICKEL
(ALUMINUM) JACKET ZIPPER

These separating zippers have a 2-tab reversible locking slider for use
in tents and sleeping bags. Available in both Vislon® Molded Plastic and
Brass. Cut to desired length.
Vislon® available in #5 110”, #8 110”, #10 120”
Brass available in #5 110” & #10 110”

These separating metal zippers have silver colored teeth that are perfect
for motorcycle jackets. These aluminum zippers are light and very
economical. Aluminum is preferred to nickel because it is lighter and less
expensive. Also, approximately 10% of people are allergic to nickel while
aluminum does not have any allergic reactions. Available in size #5, #7,
and #10.

Nickel Jacket Zipper

SECTION 1-G: YKK® COVERALL ZIPPER
This is a Closed-bottom, nonseparating #5 brass 2-way
zipper. This zipper is Ideal for
coveralls and overalls. Very
Durable. A Carhartt tan color
is available that matches the
Carhartt garments perfectly.

Nickel 2-Way

SECTION 1-H: YKK® LINING/
UNIFORM ZIPPERs
The #3 lining zippers are perfect for raincoats and other zip out coat
interlinings and have interchangeable exact tooth count and are center
marked. Easily cut to exact size. Lining zippers are available in both
aluminum and brass. #3
aluminum uniform zippers
are great for police uniforms and sweaters.

SPECIAL ORDERS Please note that as a distributor for YKK® we can special order any YKK® item made. If you don’t see the item you
are looking for and order in larger quantities we can get you any item, color, and lengths you want. Please refer to the information on special
orders in the FAQ section at the back of this catalog.
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SECTION 1-I: YKK® COIL JACKET ZIPPERS
The coil separating jacket zippers are perfect for wind jackets and light weight sweaters. Teeth and slider match the tape. New concealed coil with the
backwards/upside down slider are now available!

Many colors available in #5 30”

Concealed tape zipper

SECTION 1-J: YKK® COIL SKIRT, SLACK,
DRESS ZIPPERS
A #3 coil closed bottom, nonseparating zippers with strong coil
teeth that matches the color of the
tape. These light-weight zippers are
found in skirts, dresses, slacks, and
light-weight pants. Available in 3
lengths and 33 colors!

Coil jacket zippers in size #3, #5, #8

2-Way Zipper

SECTION 1-M: YKK®
#5 BRASS & ANTIQUE
BRASS JEAN ZIPPERS
These closed bottom, non-separating
brass & antique brass zippers are a #5 weight with
9/16” tape. These metal zippers have a spring lock
slider. Perfect for blue jeans! Choose from 5”, 7”,
9”, or 11”.

SECTION 1-K: YKK® INVISIBLE
COIL DRESS ZIPPERS

SECTION 1-N: YKK® #4.5 BRASS
TROUSER ZIPPERS

These light weight closed bottom, non-separating coil
zippers have a tear-drop slider and coil teeth that is
concealed within the tape. Great for wedding gowns and
elegant dresses. #2 is the standard
size and now we stock a larger size
#3 as well!

Same type of zipper as the jean
zippers in section 1M except in
a size #4.5 with 7/16” tape; a bit
lighter than the Jean Zipper. Perfect for trousers
and pants!

SECTION 1-L: YKK® COIL BOOT/PURSE/
POCKET ZIPPERS

SECTION 1-O: YKK® #4.5 NICKEL
(PURE NICKEL) TROUSER ZIPPERS

These #5 closed bottom, non-separating
zippers are perfect for replacement in
boots, purses, handbags, backpacks, etc.
They have strong coil teeth that are very
durable. Available in Coil, Antique Brass,
Brass, Nickel, and Vislon®

Same as the brass trouser zipper in section 1-N but the teeth are pure
nickel (not aluminum). 7/16” tape. Perfect for fine
men’s trousers and pants!

SECTION 1-P: YKK® COIL SEPARATING WATER REPELLENT (AquaGuard) JACKET ZIPPERS
These #5 coil 5/8” tape water-repellent zippers are good for gear and clothing you’re going to use in
wet weather conditions. The zipper tape is urethane coated to prevent water leakage and the pulls are
specially designed to also minimize water intrusion. Good for rain gear, duffle bags and cases that
might be exposed to water. These zippers are water repellent, not waterproof, and should not be used in
wetsuits or other diving gear; those zippers, AquaSeal, are available through special order.
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YKK® SLIDERS
To order the correct slider, you will need to know 4 things:
•
•
•
•

Choose from ov
er
145 different
sliders in stoc
k!

Size of slider
The type of zipper the slider goes on (coil, vislon® molded tooth, or metal)
Color of the slider
What is the function of the slider is (locking, non-locking, springlock, reversible—horseshoe or 2-tab,
or 2-way bottom)
Locking sliders have a lock pin. Use this slider for jackets, skirts, dresses, outerwear, etc. This locking mechanism keeps the garment from
unzipping as it automatically locks when no force is placed on the pull tab. All vertical zippers should use a locking slider.
Non-Locking Sliders have no locking mechanism. Not intended for jackets; only for bags, luggage, purses, backpacks and all horizontal zipper
applications.
Springlock Sliders are the same as locking sliders but are made specifically for jeans, trousers and pants.
Reversible Sliders allow the zipper to be zipped from either side. This is accomplished 2 ways. Either the slider has 2 pull tabs or a horseshoe
track that one pull tab move along; often referred to as a ‘flip over’ slider. Reversible sliders can be locking or non-locking. Reversible sliders are
found on reversible jackets and outerwear as well as tents and sleeping bags.
2-Way Bottom Sliders are found on 2-way zippers; 2-way zippers have 2 sliders, one that zips from the top and this one that zips from the
bottom of the garment. The two way bottom slider is not the same as the top slider and is typically a locking slider found on jackets and
outerwear.

YKK® SLIDERS FOR COIL ZIPPERS (Section 2-A)

#3 Locking
Black

#5 ‘Old Style’
Reversible
(2-tab)
Non-Locking
Black

#8 Locking
Black
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#3 NonLocking
Black

#3 Locking
UpsidedownBackwords
Black

#5 ‘Old Style’
Horseshoe
Reversible
Locking
Black

#8 NonLocking
Black, Nickel

#4.5
Locking
Black

#4.5
Non-Locking
Black, Brass,
Nickel

#4.5 Reversible
(2-tab)
Non-Locking
Black

#5 ‘New Style’ Locking
Black, Brown, Navy,
White, Brass, Nickel

#8 Reversible
(2-tab) NonLocking
Black

#8 Locking
UpsidedownBackwords
Black

#5 ‘New Style’
Non-Locking
Black, Brown,
White, Brass, Nickel

#9 NonLocking
Black

#10 Locking
Black

#5 ‘Old Style’
Locking
Black, Brown,
Navy, White

#5 ‘New Style’
Reversible
(2-tab)
Non-Locking
Black

#10 Non-Locking
Black, Brown, Nickel

#5 ‘Old Style”
Non-Locking
Black, Brass,
Nickel

#5 Locking
UpsidedownBackwords
Black

#10 Reversible
(2-tab) NonLocking
Black

www.qualityzipper.com
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YKK® SLIDERS FOR VISLON® (MOlded Plastic) ZIPPERS (Section 2-B)

#3 Locking
Black

#4 Locking
Black, Nickel
Old

#5 New Style Horseshoe
Reversible Locking
Black, Navy, Nickel

#8 New Style
Horseshoe
Reversible Locking
Black, Nickel

#5 New Style
Reversible 2-Tab
Non Locking
Black

#8 Old Style
2-Way Bottom
Slider Locking
Black

New

The picture to the left shows the
clear difference between old style
(round top) and new style (winged
top) Vislon® sliders. YKK® old
style have not been made for
a long time but we stock YKK®
compatible (see picture below).
New Style are always marked with
VS on the back of a YKK® slider.

#5 New Style
2-Way Bottom
Slider Locking
Black, Nickel

#10 Locking
Black, Nickel

#5 Old Style
Non Locking
Black

#8 Old Style Locking
Black, Navy, Nickel

#10 Non Locking
Black

#5 New Style Locking
Antique Brass, Antique Nickel,
Nickel, Black, Brown, Navy
See photo below for all colors available

#8 New Style
Locking
Black

#10 Reversible
2-Tab Locking
Black

#8 Old Style Reversible
2-Tab Locking
Black

#10 2-Way Bottom
Slider Locking
Black

Note: Only #5 & #8 Vislon® sliders are distinguished by Old/New Style; those are the only sizes YKK® has
changed. All other sizes remain the old, rounded top style.

In addition to making sliders a breeze to
order, we also make it very easy for you to
check your order and stock your parts as
each one of our sliders are individually packaged and labeled for your convenience!

Old Style 5C
(round top)

New Style 5CN
(pointed top)
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YKK® SLIDERS FOR METAL ZIPPERS (Section 2-c)

#4.5 Brass
Springlock
(for trouser
zippers)

#5 Brass
Springlock
(for jean
zippers)

#5 2-Way Bottom
Slider Locking
- Antique Brass,
Brass, Nickel

#5 Locking - Antique Brass,
Antique Nickel, Oxidized
Black, Brass, Nickel

#7 Locking
Antique Brass,
Brass

#8 Locking
Antique Brass,
Brass

#5 Non Locking
Antique Brass, Brass, Nickel

#10 Locking - Antique Brass,
Antique Nickel, Oxidized Black,
Brass, Nickel

How to tell the
zipper size?
In most cases you can
look at the backside
of the slider for a
number that will
indicate the size of the
zipper.
The picture shows 10 C
on the back of the slider
body. This indicates it is a size 10. The C
indicates it is a slider for a COIL zipper.

New upside-down/backwards slider for reverse-type
and water repellent coil zippers
This coil slider is for zipper
tape that hides the slider.
This slider has a thicker
bottom when viewed from
the side. Available in #3,
#5, and #8.
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#5 Horseshoe Reversible
Locking - Antique Brass,
Antique Nickel, Brass

#10 Non
Locking
Brass, Nickel

#5 Reversible
(2-tab) Locking
- Brass, Nickel

#10 Reversible (2-tab)
Non Locking
Brass, Nickel

To replace sliders,
simply remove
the top and/or bottom stops,
and slide replacement
slider into place on the
zipper teeth.
Finish by replacing the top
and/or bottom stops.

Please note that all of our sliders will fit YKK® zippers.
If you are trying to replace a slider on a non-YKK®
zipper you most likely will have to replace that
zipper as different manufacturer’s parts are
usually not compatible.
Sliders are packaged 10 per pack for the smaller
sliders (#3-#7) and packs of 5 for the larger sliders
(#8-#10). Buy packs of 100 at a 35% discount!
1,000 packs or more are discounted even more so
contact us if you buy in bulk for a quote.

www.qualityzipper.com
1-800-245-9515
SECTION 2-D: YKK® TOP STOPS
SECTION 2-E: YKK® BOTTOM STOPS
(SHOWN ACTUAL SIZE) Both Top Stops (section 2-D in the order form)
and Bottom Stops (2-E) are available in three sizes (as shown from top
to bottom) - #5, #7 and #10, and four colors (as shown from left to
right) - Antique Brass, Gunmetal Black, Brass and Nickel. Both top stops
& bottom stops are sold in packs of 100 and 1,000. 1,000 packs are
discounted 35%.

TOP STOPS
#5
#7

SECTION 3A: GARMENT SNAPS
Garment Snaps are the traditional 4 part all metal
snaps with the button and socket that snaps into
the stud and eyelet. Garment Snaps are available in
2 sizes: BABY SIZE 20-L and REGULAR SIZE 24-L
as well as 4 finishes or colors: ANTIQUE BRASS,
BRASS, GUNMETAL BLACK, and NICKEL. These
snaps are sold in packs of 25, 100 (save 37.5%),
or 1,000 (save 56.25%). Purchase in complete sets
of all 4 parts: button, socket, stud, & eyelet or by
individual parts at 25% of the complete set price. All
parts are individually packaged.
BABY
(20 - L)
Brass

#10
BOTTOM STOPS

REGULAR
(24 - L)
Gunmetal

#5

BUTTON

#7

SOCKET

STUD

EYELET

See Fastener size chart on next page for actual size.

#10

SECTION 3B: SPRING SNAPS
SECTION 2-F: YKK ZIPPER CHAIN
®

CONTINUOUS ZIPPER CHAIN comes in large rolls that
can be cut to make and customize your own zippers.
At least one end must be sewn closed. It cannot be
used to make separating jacket zippers, only nonseparating zippers. We sell zipper chain in 30 foot
(10 yd) lots only or you can order the entire roll at
a 30% discount! We stock the following in
continuous zipper chain…
#3 COIL black tape (656 feet per roll)
#4.5 COIL black tape (656 feet per roll)
#5 COIL black, brown, or white tape (656 feet per roll)
#5 METAL – ANTIQUE BRASS TEETH black or
brown tape (450 feet per roll)
#5 METAL – BRASS TEETH black or brown tape
(450 feet per roll)
#5 METAL – NICKEL TEETH black tape (450 feet per roll)
#5 VISLON® black tape (656 feet per roll)
#8 COIL black tape (493 feet per roll)
#9 COIL black tape (328 feet per roll)
#10 COIL black tape (328 feet per roll)
#10 METAL – BRASS TEETH black or brown tape (225 feet per roll)
#10 METAL – NICKEL TEETH black tape (225 feet per roll)
#10 VISLON® black tape (328 feet per roll)
…don’t see the color or type of zipper chain…no problem, we can special
order any type of zipper chain in any color from the YKK® factory as long
as you order an entire roll.

Spring Snaps are very similar to Garment Snaps with the following exception: the socket part of the Spring Snap contains two parallel springs
inside its casing and a stud part has a closed nipple-shaped end. Spring
Snaps are available in 3 sizes: BABY SIZE 20-L, REGULAR SIZE 24-L,
and LARGE SIZE 27-L as well as 4 finishes or colors: ANTIQUE BRASS,
GUNMETAL BLACK, MILITARY BLACK, and NICKEL. These snaps are sold
in packs of 25, 100 (save 37.5%), or 1,000 (save 56.25%). Purchase in
complete sets of all 4 parts: button, socket, stud, & eyelet or by individual
parts at 25% of the complete set price. All parts are individually packaged.
BABY
(20 - L)
Nickel

REGULAR
(24 - L)
Antique
Brass

LARGE
(27 - L)
Gunmetal
BUTTON

SOCKET

STUD

EYELET

See Fastener size chart on next page for actual size.
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SECTION 3-C: SNAP TOOLS

SECTION 3E: HOOK AND LOOP

We have the tools to seal snaps (section 3-C on the order form). These
simple, hand-held tools only require a hammer to seal the snaps. Spring
snap tools on the left include the round anvil, as well as a pair of handheld setting tools. The anvil works with all three sizes of spring snaps, in
contrast, each size
of snaps requires a
corresponding pair
of the setting tools.
Garment snap tools
on the right include
Spring Snap Tools
Garment Snap Tools
the round anvil and
one hand-held setting tool per size. These tools are essential when working with the garment snaps and spring snaps; the snaps will not work
without them.

Hook and Loop is stocked in 1" or 2"
widths and the following colors: Black,
and White. Other sizes and colors are
available for special order. Hook and Loop
is sold in 25 yd quantities. It consists of
two layers: a “hook” side, which is a piece
of fabric covered with tiny hooks, and a
“loop” side, which is covered with even
smaller and “hairier” loops. When the two
sides are pressed together, the hooks catch
in the loops and hold the pieces together.

SECTION 3-D: JEAN BUTTONS
Jean Buttons are all metal and contain two parts: the
Button and the Tack. Buttons are size 27-L and are
available in either Antique Brass or Antique Nickel.
The Button has the popular oak leaf design. Sold in sets (button and tack)
of 25, 100 (save 37.5%), and 1,000 (save 56.25%)!

Antique Brass

HOOK

LOOP

SECTION 3F: ZIPPER LUBRICANTS
AND ZIPPER REPAIR TOOLS
ZIPPER EASE

A stainless zipper lubricant in easy-to-use stick form.
Assures smooth trouble-free operation of all zippers.
It contains a special blend of waxes and lubricants
that resists exposure to water or weather. Just apply
like a crayon to zipper teeth and the job is done!

ZIPPYCOOL

ZippyCool Cleaning Fluid, featuring the unique patented
push/pull dispenser brush, removes harmful dirt, sand, salt
deposits and other residue. Regular use of ZippyCool will
prolong the life of ALL your metal, coil and plastic zippers.
Great point of sale item to sell to your customers!

Antique Nickel

(Actual sizes shown)

Fastener size chart in millimeters (width of item)
Garment Snaps
Button
Socket
Stud
Eyelet Eyelet stem length
Baby
13mm
11mm
13mm
13mm
6mm
Regular
15mm
14mm
14mm
14mm
7mm
					
Spring Snaps
Button
Socket
Stud
Eyelet Eyelet stem length
Baby
13mm
14mm
11.5mm
12mm
7mm
Regular
15mm
14mm
11.5mm
12mm
7mm
Large
15mm
15mm
13.5mm
13.5mm
9mm
					
Jean Button
Button
Tack
Tack stem length
Regular
17mm
10mm
11mm		

Almost all Zippers use Sliders made of Zinc Alloy that are prone to sea corrosion, particularly in sea air or salt water. Always rinse any equipment that has
been exposed to sea air or salt water with fresh water as soon as you are able
to, and dry thoroughly. Spaying the zipper and cleaning with ZippyCool, or rubbing with zipper ease on the odd occasion will protect the Zipper and will also
reduce friction, wear and tear and enhance the life of the Zippers. Remember,
proper care of your Zippers will give you many years of loyal service.

Needle Nose Pliers Excellent for
repairing zippers and crimping all
top and bottom stops!

End Nipper Pliers Ideal for
removing zipper teeth when
shortening zippers!

Zipper Fixer... see page 2 for more
information about this product.
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FREQUENTLY ASKED QUESTIONS
Below is a listing of the most frequent questions from customers. For further explanation to these questions or if you have
another question that is not answered below, please email your question to qualityzip@aol.com.
Can I order less than $50?

No, each and every order has to be $50 or more. Sorry, but we are a distributor and we have to adhere to this minimum order to provide the best
service to our customers. If you have an item that needs repair, we are not
the source for you. Please take that item to your local alteration shop, shoe
or leather repair shop, or drycleaner and most of these businesses will
repair that for you. That’s what these good folks do for a living and they
will fix it like new for you.

Where do I find prices on your web site?

Right on the www.qualityzipper.com home page go to RESOURCES>PRICE
LIST. The PRICE LIST contains a very well organized PDF of our Price List
order form that you can print out. It is categorized for easy reference and
contains just about every YKK® item that we stock. You will notice that
there are different price levels for all of the items. We have built in quantity
discounts so the more you order of an individual item, the more you save!
This Price List can also be used as an order form. Our Online Order Form is
a replica of the price list and also displays all prices; the online order form
is an excellent source for up to the minute prices.

What is the best way to order?

Whatever is easiest for you. Most customers are now using our Online
Order Form on the website at www.qualityzipper.com/order (or www.qualityzipper.com > Shop-Order Here button on home page). It is simple and
fast and has many great features such as pictures and descriptions of the
items, merchandise totals as you order, safe and secure credit card payments, and a 5% discount (up to $25) for every online order. If you are
computer knowledgeable, this is the way to go.
Other ways to order are via fax, email, or mail. Filling out the Price List
makes ordering simple by fax (701-772-2699), email (qualityzip@aol.
com), or mail (PO BOX 5204; Grand Forks, ND 58206-5204)
Calling in the order is always a welcomed option as well (1-800-2459515). Please remember that call-in orders are subject to the most errors
because the information is communicated through voice instead of visual
written or online communication. To avoid these verbal communication
errors, please make sure all call-in orders are organized and prepared for
easy communication and fast service. Please use the Price List descriptions and section numbers to communicate the items you are ordering so
we get you the items that you want.

Is it less expensive to order online?

Yes. There is a 5% discount automatically applied to every online order
(up to $25).

I have never ordered online, is it difficult?

We designed our Online Order Form to be as easy and simple as possible.
It is a very fast and simple form to fill out just like the Price List. Follow the
simple directions provided at the top of the online order form and it should
be a breeze. There is also a video page that shows you how easy it is to
order online (at www.qualityzipper.com go to RESOURCES>VIDEO). If you
still are having trouble even after viewing the video, please give us a call
(1-800-245-9515) or send us a quick email (qualityzip@aol.com) and we
will make sure to take care of you.

Do you offer quantity discounts?

YES. In fact the quantity discounts are built into both the Price List and
Online Order Form. You automatically save when you order in quantity.
There is a 15% discount when you order 12 or more of a zipper in the
same length and color and up to a 30% discount when you order 100+ of
a zipper in the same color and length. You save 35% on all Zipper sliders
when ordered by the 100 pack. Additional quantity savings are offered on
all snaps and other products as well, up to 50% or more. When ordering
online these quantity discounts are automatically provided to you.
*If you buy certain items in very large bulk quantities, please email us
(qualityzip@aol.com) for a quote for further savings that may be available.

Do you have closeouts or specials?

Yes. All closeouts and specials can only be found on the Online Order Form
because they change so often. www.qualityzipper.com/order (or www.
qualityzipper.com > Shop-Order Here button on home page).

Do you match competitors prices?

As long as we are comparing apples to apples on the same Made-In-TheUSA YKK® products, we can assure you that you are getting a very fair
price. If you still feel we are not meeting the prices you desire, give us a
call or send us an email and we will work together to find a solution. Often
I hear of other distributors that sell zippers at lower prices; many times
they are selling cheap, non-YKK® zippers, which explain why they cost
less. That is not comparing apple to apples; YKK® has an obvious quality
advantage and does cost more. However, it is the distributors out there
that claim that they are selling discounted YKK® zippers that you have to
be aware of and this is why:
I can 100% assure you that every YKK® zipper and part we sell are genuine
YKK® made zippers manufactured by YKK® employees. We are not only a
distributor of YKK® products but an agent for you to get any YKK® item
that is produced. We do not manufacture zippers and we are not a jobber.
Many of these distributors that claim they are selling YKK® products on the
cheap are only telling half the truth as they are really a jobber that combine
components and make the zippers themselves. Some of the components
they buy, like the sliders, are YKK® but many of these so called distributors
assemble these YKK® parts on cheaper generic zipper chain that they get
from China. The slider says YKK® but the chain is not. That is why many of
these distributors are able to offer lower prices. The slider says YKK® but
the product is not made in a YKK® factory by YKK® workers which means
that no quality assurances can be made on their zippers. There is no quality control and there is no way that they can back up the quality control
paperwork and government safety controls that we can provide directly
from YKK® on all of the products that we, at Quality Zipper, distribute and
quote to you.
Quality Zipper has been an Authorized Distributor for YKK® for the last
25 years. All of the zippers we quote and sell are genuine YKK® products
that are assembled by YKK® employees, the vast majority are Made-In-The
USA at the YKK® plant in Macon, GA. Every YKK® zipper and YKK® part we
sell adheres to all of the quality control specs for use in clothing; all of the
information and paperwork that verifies these specs can be found on the
YKK® website here: http://www.ykkfastening.com/quality/index.html
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Does the online order form contain all of your in-stock items?

Yes. It is constantly updated with all the items currently in stock. If you
cannot find the YKK® item you are looking for on the Online Order Form,
we can special order it for you (see information on special orders)

Why do I have to fill out all of my information each time I order
online?

We chose not to have customer information stored on the Online Order
Form for a number of reasons. The main reason is that to do this we would
have to require password protection to secure the information which
brings in more levels of difficulty and security issues. We want to keep this
as simple and as secure as possible for everyone. Adding the password
layer creates another layer of difficulty and a chance that vital information
could be obtained as then all of our vital customer information would have
to be retained on an Internet database. As a small business, we do not
want to deal with that and the complications that can result. In addition,
most of our customers are appreciative that there is not an additional password to remember as we get bogged down with all the security passwords
we deal with everywhere. In addition, there are many of the programs you
may currently use that will auto fill all of your information for you. Google
Chrome, Explorer, McAfee, etc. all will remember the information you put
into any form and will automatically fill in that form for you so that capability is already available for you if you choose to use it.

I don’t see the item I want to order on either the price list or the
online order form; can I place a special order?

Absolutely! We do many special orders, especially for our manufacturing
customer base. All special orders are produced for you at the YKK® factory
(most at the Macon, GA facility) and drop shipped right to your door from
the factory. We can get you any YKK® product in any length and color!

What are the minimums for special orders?

It depends on the item, typically 50 to 100 per item of the same length
and color. This minimum quantity is less for items that are 48 inches or
longer. Because special orders are made by the YKK® factory exclusively
for you, they cannot be returned. All special orders will be invoiced at the
time order is placed.

How long do special orders take?

That depends on many variables. Remember, these special orders are not
in-stock items and must be made for you at the manufacturing facility.
Generally any YKK® product made in the USA takes anywhere from 2-4
weeks depending on the production schedules at the time. Some YKK®
products are only made at the YKK® Japan facility and that can take 8-12
weeks for delivery by boat or 4-6 weeks if you choose to have the products
shipped by Air, which costs extra.

How Do I place special orders?

The items listed on the Price List/Order Form are mainly stocked for our
customers in the repair trade. If you are looking for an item that is not
listed here, no worries as we can get you any item YKK® produces in any
length and color. Please send Scott an email at qualityzip@aol.com for
special order requests and he will get back to you with price and lead time.
In your request for a special order please provide the following:
1. TYPE OF ZIPPER…Coil, Vislon® (molded plastic), or
Metal (if metal what finish of teeth…brass,
aluminum, nickel, antique brass, etc.)
2. SIZE OF THE ZIPPER…each zipper is sized with a number based
on the size of the teeth…the larger the number, the bigger the teeth.
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Standard size is #5 and the largest size is #10. Usually the slider will
have a number on the body that will tell you the size of a YKK® zipper.
3. FUNCTION OF ZIPPER…Separating Jacket Type, Open Top Closed
Bottom, Closed Ends, 2-WAY, Reversible, etc.
4. TYPE OF SLIDER ON THE ZIPPER…Locking, Non-Locking,
Reversible, etc.
5. LENGTH OF THE ZIPPER. Zippers can be ordered in any length down
to 1/10th of an inch.
6. COLOR OF THE ZIPPER TAPE. Every color under the rainbow is
available from YKK®.
7. QUANTITY. Tell us how many of each zipper you are requesting
because the more you order the more we can discount.
8. Please provide pictures if you have them or YKK® item codes as well
as this will help us determine exactly what you need. This is not
necessary but will help if available.
9. If you need help determining any of this information you can
find it within the about menu button at the home page of
www.qualityzipper.com.
10. Special orders drop shipped direct from the YKK® factory cannot be
returned, only in-stock items may be returned, so it is very important
that we make every effort to be clear on the exact item to be special
ordered.

How long will it take to get my order/when will my order ship?

All stock orders are processed the same day that you place the order (up to
2:30pm Central time Monday to Friday). All orders are sent via UPS ground
or USPS priority mail. Most of the USPS orders are delivered within 2
business days (Saturday delivery is included on USPS orders). UPS orders
may take a day or two longer depending on where you are located. We will
ship your package the fastest and most economical way. Please go to CUSTOMER SERVICE>FAST/FREE DELIVERY menu on the home page of www.
qualityzipper.com to see delivery schedules. We can expedite any order if
there is a rush; there will be the appropriate extra charge for this expedited
service and we will work with you and the shipping carrier to help keep that
cost as low as possible.
*Make sure you provide your email address at time of order to get package tracking information emailed to you so you know exactly where the
package is and when it will be delivered.

What are my payment options?

Most customers choose to pay by Credit/Debit card. We accept Visa, MasterCard, Discover, and American Express. All of our credit card processing
is 100% secure. We are a small business and we have complete control
of our databases so there is no chance of your information being compromised with us. In addition, our online order form has the most secure
form of online payments possible…no worries when purchasing with us.
If you would like to be considered for an open billed account, fast and
simple one page credit applications are available at https://www.qualityzipper.com/order/images/creditapplication.pdf. Open account terms are NET
30 DAYS. Past due accounts are subject to a 1.5% monthly finance charge
(18% annually). This finance charge will be assessed on all late invoices,
no exceptions. All past due accounts are automatically sent to a collection
agency after 60 days past due. Statements are mailed monthly for past-due
accounts only.
C.O.D. is also an option. There is an additional fee to send UPS COD.
UPS driver will have to be paid upon delivery for this service. Company
check is acceptable payment for COD.
*All first time orders must be with paid by credit card or C.O.D., then

www.qualityzipper.com
1-800-245-9515
upon filling out credit application open billed terms of net 30 days can by
extended. Returned NSF check fee is $20 for each occurrence. Credit card
payment must occur at time of sale; credit card payment issued days after
the sale will incur a 3% charge on the total of the balance paid.

Are all the colors on the color chart available for all zippers?

No. The color chart located at RESOURCES > COLOR CHART on the home
page of www.qualityzipper.com and on the back of the catalog, is a general
view of the colors we have available in some of the zippers. The price list
and online order form will list which zippers are available in each selection.
Cross reference that with the colors shown on the color chart. If that color
is not listed it can be special ordered (see information on special orders),
literally hundreds of colors can be special ordered for every zipper.

What is your backorder policy?

Backorders are rare, less than 4% of orders. When backorders do occur,
the backordered item will be circled on your packing list and an estimated
date of shipment will be noted on the invoice. Backordered items will be
shipped to you at no charge when the product arrives.

Will it be easy to check my order in?

YES. When your package arrives you will find your merchandise to be neat
and orderly. All zippers will be organized and rubber banded
and all zipper parts and snaps will be packaged and labeled
for easy check in. You can see how neat and packaged your
order will be by going to the CUSTOMER SERVICE menu at
www.qualityzipper.com. Your invoice will be inside your package and will be stapled to the packing list. The packing list will
either be our price list or a printout from the online order form.
A new price list/order form will be included in your package.

Where are YKK® products made?

About 95% of the YKK® items we stock are made in the USA, most at the
manufacturing facility in Macon, GA. YKK® has manufacturing plants in
many countries all over the world but just about all of the popular items
that we choose to stock are made in the USA!

What are your business hours?

Phone hours are Monday – Friday 8:30 to 4:30 pm Central time. Online
orders can be placed 24/7/365 days a year via www.qualityzipper.com/
order In addition, email is another way to get ahold of us after hours at
qualityzip@aol.com. The website www.qualityzipper.com is an excellent
resource that is also available 24/7/365 days a year to help you with all
your questions.

Do you offer free shipping?

Yes! All in-stock orders over $150 (merchandise total after all discounts)
are shipped for free. Otherwise, there is a flat $9 fee for orders under
$150. For COD orders there is a $12.50 extra charge on all orders. All
special orders will be assessed shipping charges from the YKK® factory
it is produced at.

UPS Ground Delivery

Can I add on to my order after it is placed?

Yes, but it might incur a second package and the shipping cost
associated with that. Since we ship right away it is always wise
to have your order organized and place the entire order at one
time as we do our best to ship your package right away.

What is your return policy?

All returns must be returned to us within 15 days of sale. Authorization must be obtained prior to any return. Unauthorized
returns and all returns that are not a result of our error could
be subject to a 20% restocking charge. Special orders from
the factory cannot be returned, only stock items may be returned. Upon
authorization, returned items should be sent to Quality Zipper; 308 2nd
Ave N STE 201; Grand Forks, ND 58203.

USPS

USPS priority mail service is 2-3 days. (2 days urban, 3 days rural)
Includes Saturday delivery.

Scott (pictured on the left with his family) and Terry (pictured on right with his family) started Quality Zipper & Supply, Inc. in 1991 and have made downtown Grand Forks,
North Dakota its home for 25 years.
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“I just love the order form, not only does it make ordering easy, but I use it for inventory purposes…everything I need for zipper repair
is right there on that form!” - Jill, Alabama
“In this day and age, it is refreshing to hear a human voice when the phone picks up on the other end…no phone menus to fight
through, just fast and friendly service!” - Sara, Michigan

COLOR CHART

White

Natural

Yellow

Gold

Brown Gold

Beige

Camel

Carhartt Tan

Light Brown

Medium Brown

Dark Brown

Rust

Orange

Red

Dark Red

Wine

Mauve

Hot Pink

Pink

Orchid

Lavender

Purple

Deep Purple

Navy

Royal

Medium Blue

Postman Blue

Light Blue

Blue Teal

Blue Turquoise

Green Turquoise

Teal

Kelly Green

Olive

Dark Green

Peach

Light Grey

Medium Grey

Dark Grey

Black

